Diocese of Rochester Safeguarding Leadership Training
FREQUENTLY ASKED QUESTIONS

I have questions about or I am worried about the content, style or the requirements of this training.

If you have any questions or concerns about the training, please contact our Safeguarding Trainer, Ruth.Campbell@rochester.anglican.org, who will be pleased to assist you.  We aim to be flexible and as supportive to participants as possible, whilst staying true to the aims of the training.

I am no longer able to attend this course.  What should I do?

If you are unable to attend the course, please cancel your booking by emailing safeguarding.admin@rochester.anglican.org, giving your name and course reference.  We can then advise about alternative options for in-person training.  Alternatively, you can book to attend a Zoom course by going to Safeguarding training - Diocese of Rochester (anglican.org).  Places on Safeguarding Leadership Pathway training are in high demand, therefore if you find you will be unable to submit your workbook in time and need to cancel your place, please let us know as soon as possible, so we can offer this to someone else in time for them to complete the workbook by the deadline. 

I don’t understand why I have been asked to complete this course as I don’t work directly with vulnerable individuals and don’t think of myself as having safeguarding responsibilities in my role.

The Leadership training is a national requirement for those who play a lead role in shaping the culture of the Church.  There are many Church officers who have influence here, including those who minister, preach, teach, exercise pastoral care, have responsibility for teams or specific ministries to children / young people / vulnerable adults.  For example, a person with Permission to Officiate has the opportunity to influence how those in the Church relate to one another through their preaching.  A Church Warden plays a significant part in the leadership and cultural change within the church, especially during a period of interregnum.  A Tower Captain has unique responsibilities for leading safeguarding for bellringers who may not engage with any other Church activities and therefore the safeguarding leadership responsibility for this group rests almost exclusively with the Tower Captain.

I have completed the Leadership course before.  Why do I need to do it again?

Your Safeguarding Leadership certificate is valid for three years, after which you are required to renew the training if you remain in a leadership role.  The contents of the course were updated in 2023 by the National Safeguarding Team, so are different from the previous Leadership Pathway for those who are undertaking this training as a renewal.

When will I get my certificate?

Certificates will be issued for this course once your evaluation tasks (reaching the expected standard) have been received, read and responded to.  We appreciate your patience and understanding, as there are always a lot of reflections and workbooks coming in.  

Why doesn’t my Leadership certificate appear on My Training Record on the National Safeguarding Training Portal?

The National Safeguarding Training Portal currently only holds a record of courses completed online via the portal, so please ensure you retain your certificate as evidence of completion of Leadership course training.

I would like to find out more about safeguarding.  Can you suggest any further reading or websites?

There is a list of recommended key texts in appendix 2 at the end of your workbook and a list of some support websites in appendix 3.


